
Customer Registration 

URL : https://papi.razaengage.com/CustomerRegistration/add 

 
METHOD : POST 

AUTHORIZATIO : BASIC BODY 

: 

Parameter Type 

CompanyReferenceNumber String 

CountryId Number * 

TimeZoneId Number * 

CurrencyId Number * 

Name String * 

ShortName String * 

Address String * 

Email String * 

SupportEmail String * 

BillingEmail String * 

RatesEmail String * 

PhoneNumber String * 

BalanceAlertPercentage String * 

{ 

"CompanyReferenceNumber": "1", 

"CountryId": 1, 

"TimeZoneId": 47, 

"CurrencyId": 1, 

"Name": "CompanyUsingApi", 

"ShortName": "Comp_api", 

"Address": "string", 

"Email": "abc@gmail.com", 
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"SupportEmail": "abc@gmail.com", 

"BillingEmail": "abc@gmail.com", 

"RatesEmail": "abc@gmail.com", 

"PhoneNumber": "919070573939", 

"BalanceAlertPercentage": 0 

} 

Note: Parameter marked with * are required 
 

 

Response: 
Success : 

{ 

"OperationCode": 0, 

"Status": "Failed", 

"Remarks": "Customer already exists!", 

"ReturnValue": 0 

} Failure: 

{ 

"OperationCode": 1, 

"Status": "OK", 

"Remarks": "Customer added successfully.", 

"ReturnValue": 23 //customer id 

} 

 

 

 

Send SMS 

URL for V3 : https://papi.razaengage.com/api/SendSms? 
Note : Add api_id and api_password in Customer Http Connection (phoenix's admin panel) and just 

change the url, no need to change in existing implementation 

 

 

URL for Phoenix : https://papi.razaengage.com/SendSmsV2 

 
Get Request : 

https://papi.razaengage.com/SendSmsV2?apiToken=qyJhKrVLoNCHKl4P&messageType=1&me

ssageEnco 

ding=1&destinationAddress=918744815388&sourceAddress=TSTALA&messageText=Hello 

1&callBackUrl=https://webhook.site/50791112-aea5-406b-a5e5-8a2a6a4eb851&userRefer 

enceId=nzwBePCGzXCC6G9rjD31t9kgUIAQ4GRg 
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Post Request : 

Parameter Type 

apiToken String * 

messageType String * 

messageEncoding String * 

destinationAddress String * 

sourceAddress String * 

messageText String * 

callBackUrl String 

userReferenceId Stirng 

{ 

"apiToken":"qyJhKrVLoNCHKl4P", 

"messageType":"1", 

"messageEncoding":"1", 

"destinationAddress":"918744815388", 

"sourceAddress":"TSTALA", 

"messageText":"Hello", "callBackUrl":"https://webhook.site/50791112-aea5- 

406ba5e5-8a2a6a4eb851", 

"userReferenceId":"nzwBePCGzXCC6G9rjD31t9kgUIAQ4GRg" 

} 

 

Note: Parameter marked with * are required 

DATA encoding values 

0== default 

1== ascii 

2== octet 

3== Latin1 

4==octetunspecified 

6== cyrillic 

7==Latin Hebrew 

8==UCS2 

Message Type values 

 
messageType =1 ----- promotional messageType 

=2 ---- transactional messageType =3 ------ OTP 



 
Response: 
[ 

{ 

"MessageId": 25, 

"OperationCode": 0, 

"Status": "Success", 

"DlrStatus": null, 

"UserReferenceId": "nzwBePCGzXCC6G9rjD31t9kgUIAQ4GRg", 

"DestinationAddress": "918744815388", 

"Remarks": "Message Submitted", 

"CallBackUrl": "https://webhook.site/50791112-aea5-406b-a5e5-8a2a6a4eb851" 

} 

] 

 

 

 

 

Callback Response: 
{ 

"messageId": 22, 

"operationCode": 0, 

"status": "Success", 

"dlrStatus": "Delivered", 

"userReferenceId": "nzwBePCGzXCC6G9rjD31t9kgUIAQ4GRg", 

"destinationAddress": 918744815388, 

"remarks": "Dlr Status is : Delivered", 

"callBackUrl": "https://webhook.site/50791112-aea5-406b-a5e5-8a2a6a4eb851" 

} 

 

 

 

DLR Status: None = 0, 

Enroute = 1, 

Delivered = 2, 

Expired = 3, 

Deleted = 4, 

Undeliverable = 5, 

Accepted = 6, 

Unknown = 7, 

Rejected = 8 
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